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Partnering with an ICHRA Administrator


Overview
ICHRA | The Individual Coverage Health Reimbursement Arrangement is a unique approach to employee benefits that empowers insurance agents to grow their recurring revenue through consultative fees, while enabling their clients to choose and enroll in individual health plans available nationwide.
Partnering with an ICHRA administrator like benefitbay gives agents the ability to offer their clients a complete end-to-end benefits solution, backed by payment transparency and responsive, on-demand customer support. 
With ICHRA, employees have the freedom to choose health plans from multiple carriers. Employers set a pre-tax annual contribution to help cover monthly premiums. For individuals eligible for Medicare, ICHRA can also be used to pay for both Medicare plans and supplemental coverage.
The benefitbay difference | Best in Class
· Personalized Support: Every client is paired with a dedicated Customer Success Manager to ensure clear communication and seamless operations. Employees receive ongoing support for enrollment, plans, and benefits, with full visibility into their applications and payments through a secure personal portal.
· Advanced Reimbursement Checking “ARC:” Employer-funded, individualized ACH accounts for direct-to-carrier payments with downloadable reports that integrate seamlessly with HRIS and payroll systems.
· Trusted Leader in Carrier Connectivity: Recognized as the industry leader in direct-to-carrier integrations and APIs. The benefitbay IDI Integration Standard Report set the benchmark for ICHRA enrollment compliance, standards, and security.
· FULCRUM Proprietary Quoting Software: The most advanced ICHRA quoting software available. Instantly create custom, white-labeled illustrations with models and contribution breakdowns for any ICHRA class. As the only agent-enabled tool of its kind, it empowers agents to create accurate quotes directly through the platform.
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